This manual contains all information abou
How to update you academic detailsif
your record already exists and now you ar
enrolled in some other degree progrand
'y StA3A6ftS OF yYRARLI
Fee Reimbursement Scheme.

Manualfor Updating
your Academic
Details

PMFRS




Eligibility
You are eligible to update their academic record, if:

.  You arecurrgnzly enrolled inAlatyA univer:sity butyour recqrdde;'tails, alreadvy exjst inA Prime
alAyAauSNRa CSS wéackovimgaNgbuprévidysiuniviersitik detdils.
Follow these steps to update your academic profile, if you are an eligible student.
Step 1:
Login to your helpdesk account using the email and password provided by Helpdesk.

Note:In case, you forgot your password, please use the Lost password option and a reset link wil
be provided to you on your email.

)
{@:} HIGHER EDUCATION COMMISSION
STUDENTS' SERVICE PORTAL

g
Home Knowledgebase News English (US) ~

Enter username

Login Subscribe lL E
| Enter password here

"l

Knowledgebase News
Ed—cm:k here to Login =
* Latest Updates B
Click here to reset your password, . .
if you forgot It T’YV How to Update your academic Profile accurately
Posted by Higher Education Comission 2 on 17 November 2015 11:25 AM

Only those students who registered themselves in the previous Prime Minister's National laptop scheme but didn't receive their laptop
will be eligible to Update Profile.

Step 2:

Click orSubmit a Tickéb submit your request.

)
{@:} HIGHER EDUCATION COMMISSION
STUDENTS' SERVICE PORTAL

Home My Tickets SubmitaTicket Knowledgebase News Troubleshooter English (US) *
Click on any of the one to submit a request
My Profile
Preferences

Change Password

Logout My Tickets Submit a Ticket Knowledgebase News Troubleshoater




Step 3:
Now, follow these steps to submit your request:

(M

SelectUniversity from the drop down list:

% HIGHER EDUCATION COMMISSION
STUDENTS' SERVICE PORTAL

Home My Tickets SubmitaTicket Knowledgebase MNews Troubleshooter

Account
'SEARCH
My Profile

Pref ces

o Higher Education Commission Help Desk

Logout Kindly select the organization/group you want to complain against

-- Please Select -- v | Select University from the drop down list

I University

HEC E-Services

(In

Now select your Area and then your university and Nexk

Account
SEARCH
My Profile

Preferences
Higher Education Commission Help Desk

Change Password

Logout Kindly select the organization/group you want to complain against

-- Please Select - v

Azad Jammu and Kashmir

Select area and then select your university
® Balochistan

| University of Balochistan v

] e ETTOMIECTg & Teennoogy

d d y OT'E g

Balochistan University of IT, Engineering & Management Sciences

Gilgi| Lasbela University of Agriculture, Water and Marine Sciences
Sardar Bahadur Khan Women University

Sind| University of Turbat

University of Loralai, Loralai
Khyber Pakhtunkhwa

:‘— Click here after selecting the university




(1)
Select NAYS aAyAatiSNNRad CS&ntwSiatYo dzZNESYSyihG { OKSYS
Home My Tickets SubmitaTicket Knowledgebase News Troubleshooter English (U.S) ¥

Account

Your ticket details

If you are reporting a problem, please remember to provide as much information that is relevant to the issue as possible.

General Information

Select Fee Reimbursement scheme from
the dropdown list
Scheme Prime Minister's National Laptop Scheme v

Prime Minister's National Laptop Scheme
Prime Minister's Fee Reimbursement Scheme

Request Type:*

Priority Normal v
Your Message

Subject

(V)

SelectAllow update in academic details for new registratierRequst type

Your ticket details

Change Password

Logout If you are reporting a problem, please remember to provide as much information that is relevant to the issue as possible.

General Information

Select this request type from the list

Scheme Prime Minister’s Fee Reimbursement Scheme ¥

Request Type:* Fee Recieved Confirmation

Fee Recieved Confirmation
Criteria is not being followed
Priority Change in the profile details
Fee issued problem
Your Message am tlig

| Allow update in academic details for new registration

Subject




(V)

SelectPriorityand then add youb F YS X CI K S NAhdne Nuimbéghd CufrdmtlDegree
Title e.g. MS/M.Phil., PHD etcthe Message Box and clBubmit




Home My Tickets

Account

My Prafile

rd

)
@ HIGHER EDUCATION COMMISSION
STUDENTS' SERVICE PORTAL

Submit a Ticket Knowledgebase News Troubleshooter

Your ticket details
If you are reporting a problem, please remember to provide as much information that is relevant to the issue as possible.

General Information

Scheme Prime Minister's Fee Reimbursement Scheme *

Request Type:* Allow update in academic details for new registration ¥

Priority —— Select priority from the list

Your Message

Subject Allow update in academic details for new registration

Enter your Name,Father's Name, CNIC and Phone Number here

Name:

Father's Name:
CNIC:

Phone Number
Current Degree Title:

Knowledgebase suggestions
We've found the following suggested answers and articles from our knowledgebase

Alert: Updating of "My Profile” after login to Helpdesk is necess...
Dear Students, It is to inform you that updation and verification of the data is complusory. Please visit the link below, login using your credentials
and update your profile. http://helpdesk.hec.gov.pk/index.php?/Base/UserAccount/Profile [http://he...

Universities data
Alert Note: Currently Only 11 Universities data is uploaded, students of other universities may visit the link "University List of Data Provided” above
or HEC official website

Eligible Universities/ Degree Awarding Institutes

STUDENTS' DATA OF PHD/MPHIL/MS/MBA (18 YEARS OR MORE EDUCATION) PROGRAM HAVE BEEN POSTED. STUDENTS ARE ADVISED TO
VALIDATE THEIR RECORDS/DATA AT EARLIEST IN ORDER TO CONSIDER THEM FOR THE AWARD OF LAPTOP UNDER THE PRIME MIMISTER'S
LAPTOP SCHEME. STUDENTS ...

Eligibility Criteria
Laptops will be provided to following categories of students enrolled in any public sector HEIs of Pakistan and AJK duly recognized by HEC: * MS
(18 year education), M.Phil. & PhD scholars in any public sector HEIs * Polytechnic students * Student...

Attach Files [ Add File]

:{— Click here to Submit your request




(Vi)

You will see the following message after sending a request. Now, wait for 24 hours to get a reply
from HEC. Click dy Ticketgab to view the status of your request. The status of the ticket will
be Openwhen you submit it but as soon as the HEC respmitdit will becomdn Progress.

“‘éﬁ;cg HIGHER EDUCATION COMMISSION
STUDENTS' SERVICE PORTAL

Home My Tickets SubmitaTicket Knowledgebase News Troubleshooter English (US) *
Click here to view the status of your ticket

This message will be displayed after you submit your request

Your request has been received

We have received your request and our team will get back to you shortly. You can log in to the helpdesk to review the status of your request, or
check your email for further updates.

General Information

Ticket ID #PBN-809-83295 This is the ticket id assigned to you

First and Last Name

Email
Type Complain
Priority Normal

Subject: Allow update in academic details for new registration

Name:
Father's Name:
CNIC:
Phone number:

(V1)

Home My Tickets SubmitaTicket Knowledgebase MNews Troubleshooter English (US) *

e ﬁ

My Profile

Tickets will be available here

Preferences _ _
I View Tickets Hide Resolved Tickets
-hange Fassword Ticket Status
Logout

Ticket ID Last Update v Last Replier Department Type Status Priority

Allow update in academic details for new registration t

(VI




You can see the HEC reply, once your ticket Status \nlRvegresand the color of ticket will
be changed to red.

{%} HIGHER EDUCATION COMMISSION

2 1
; STUDENTS' SERVICE PORTAL

Home My Tickets Submita Ticket Knowledgebase News Troubleshooter English (US) *

o ﬁ

My Profile

Preferences

View Ticket: #PBN-809-83295

Change Password

Logout
Allow update in academic details for new registration
Created: 20 November 2015 10:49 AM  Updated: 20 Novermnber 2015 11:08 AM
QOverall Satisfaction
DEPARTMENT OWNER TYPE STATUS PRIORITY
University of Ba... [ Private ] In Progress Normal
Scheme N - .
Prime Minister’s Fee Reimbursement Scheme
e T + Allow update in academic details for new registration
Add Reply
Posted on: 20 November 2015 10:49 AM (=
7 Name:
Father's Name:
CNIC:
Phane number:
Posted on: 20 November 2 AM CED @
Staff Dear Student,
You can update your profile now till 25th Nov' 2015
Please read the instructions carefully and study the Manual for Updating Academic Details.
Regards,
HEC
Help Desk Software by Kayako

Step 4




After receivinga replyfrom HECppen thislink http://pmfrs.hec.gov.pkn your browser read
instructions carefullpndthen Click orNew Registratiorab.

(i)

General Instructions for New Registration & Validation:

1. Kindly use your own CNIC, email and mobile number for validation/new registration, as the provided data will be used for further processing. Provision of
incorrect data may lead to disqualification from Prime Minister's Schemes.

2. Please registerivalidate yourself on PMFRS portal using the same email and phone number used in Laptop Scheme. Any correction for email and mobile
number will not be entertained.

3. Active email and active number are required once for Prime Minister's Schemes and no correction will be entertained.

4. Ensure that you keep your email and phone number active to take benefit for Prime M er's Schemes in future.

5. Provision of incorrect, false or forged information may result in cancellation of your candidature at any stage.

6. Dont register anyone on your behalf : It would lead straight away to disqualification from scheme.

7. You won't be able to receive mobile verification code, if your SIM is converted to another network.

8. SMS verification code may be received within 10 - 15 min, so be patient.

9. Multiple registrations against same email will result in cancellation of all records.

10. Incase of CNIC correction for non-validated students, please share the scanned copy of your CNIC with your university focal person.

11. If you are currently enrclled in a degree program and have already availed Fee Reimbursement Scheme for previous degree level, then you are required to send
a request to HEC for allowing you to update your academic details. This option can only be availed by validated students. If you are enrolled in same degree
level for which you have already availed fee reimbursement, then you are not allowed to update your academic details.

12. Use good internet connection with recommended browsers(Chrome, Firefox, Microsoft Edge) to avoid any issue.

13. Validation is not required after New Registration.

14. All student guides are available on portal in User Guides section: http:/ipmfrs.hec.gov.pk/guide.php

18 Ear furthar anarise van mav vicit FAOs sartinn: httn:linmfre har nav nkin_a nhn

(ii)

Napet™ ] 1
b STUDENTS' SERVICE PORTAL

{@} HIGHER EDUCATION COMMISSION

HOME NEW REGISTRATION FEE REIMBURSEMENT SCHEME DETAILS ELIGIBILITY CRITERIA UNIVERSITY LIST FAQS USER GUIDES

Click here
City: Select City ¥ | University: Select City First ¥ Name: m

Dear Students, online registration for FY 2016-17 is open now.

Show | 10 " entries Search:

STUDENT'S NAME FATHER'S NAME #

4 DEGREE PROGRAM 4 smmus 4

For validation please select city, university and enter your name to fetch related record

Showing 0 to 0 of 0 entries 4 Previous Next |p

Eligible but Validation Awaited: Student is considered eligible and has to validate himself.
Validated/Validated but fee not received: Student has validated his/her record

Incomplete: Student with this status has te validate his/her record and may pursue to fill the appropriate information on the portal very carefully.

Step 5



http://pmfrs.hec.gov.pk/

Enter youralready existing CNIC. You will see the following message
CNIC alreadyxists in the system. Proceedlyif you need to update your academic details.

EnterCaptchaand CliclSubmitto access the form.

)
“gﬁ@} HIGHER EDUCATION COMMISSION
e STUDENTS' SERVICE PORTAL

HOME NEW REGISTRATION FEE REIMBURSEMENT SCHEME DETAILS ELIGIBILITY CRITERIA UNIVERSITY LIST FADS USER GUIDES

Enter your CNIC: * | l

Enter Captcha: *
’ o

Click here for Capttha em— Dl‘m not a rebat

Click here after completing r m
all details

Powered By Nexus Technologies

Step 6

Your details will be popated in personal information and verification page according to your
previous detailsEnter yourPostal addresand Select Cityn this page as shown below and then
click onAcademic Informatioteb or Click here t@roceedfor updating the academic details.

Note:C2NJ | ye OKFy3aS Ay @&2dzNJ LISNE 2 Y | frth & Soinicile f a
district,and pleaseontact yourdzy’ A @ Sl pearsdm &

OR



. HIGHER EDUCATION COMMISSION
STUDENTS' SERVICE PORTAL

HOME NEW REGISTRATION FEE REIMBURSEMENT SCHEME DETAILS

New Student Registration for Fee Reimbursement Scheme

Personal Information Academic Information Verification

Student's CNIC *

Name *

Father's Name *

Date of Birth *

Click any one after completing details Gender *

Province *

Domicile District *

Paostal Address(optional)

City of Residence *

Employment Status *

30 ¥ August ¥ 1992 r

Female

Azad Jammu & Kashmir

your postal address

Select City

No

ck here to proceed

v

ELIGIBILITY CRITERIA UNIVERSITY LIST FAOS USER GUIDES

——————— Complete these details

Powered By Nexus Technologies




Step 7

Provide your current academic details and then ClidRlick here to proceeir verification.




